
Terms and conditions
Once your registration has been accepted by Bell, the following 
terms and conditions apply. These terms and conditions apply 
to Bell’s adult courses only. Terms and conditions for young 
learner and teacher courses can be found on our website 
at www.bell-centres.com/termsconditions. Information is 
correct at time of going to print, but may be subject to change.

PAYMENTS 
•  Full fees are due six weeks before your course begins.
•    If you book your course less than six weeks before it starts, 

you must pay all fees due at the time of booking.
•    If you book your course more than six weeks before it starts, 

you have two payment options:
 Option 1: You pay the total invoice at the time of booking.
  Option 2: You pay a £250 deposit to secure your booking and 

the remainder at least six weeks before the course begins.
•  Please note that the deposit of £250 includes a registration 

fee of £75 and is non-refundable.
•  For the University Foundation Programme and the Masters 

Preparation Programme, payment can be made term by term. 
Full fees for each term are due six weeks before the start of the 
term. If full payment for all three terms is made upfront, the 
student will receive a 5% discount on the total fees. This applies 
to the three term University Foundation Programme and the 
three term Masters Preparation Programme only. If you choose 
this payment option, you must inform us at time of booking.

•  In order for us to track your payment, please quote the 
STUDENT NAME and STUDENT ID (if you have one) on 
all payments and payment queries. The Student ID can be 
found at the top of your invoice.

•  You are responsible for ensuring that the fees are paid  
in full and on time. We cannot guarantee to hold your  
course / accommodation unless all fees are paid in full.

•  Students with overdue balances will be refused entry  
to classes and asked to leave their accommodation.

•  Accommodation must always be paid in advance. If you book 
and pay for only part of your accommodation in advance, an 
administration fee of £75 will be due each time you extend. 

•  To guarantee you can remain in your chosen accommodation 
you must book and pay for it in advance.

YOUR COURSE 
•  Prices are correct at time of going to print and are subject 

to change without notice. 
•  We reserve the right to change course arrangements and 

prices if necessary. Please note that all courses are run 
subject to demand. 

English language levels
•  Once the course has started, students whose level is found 

to be below that required for their course may be asked to 
move to another class or to a different Bell centre, at their 
own expense.

•  Students studying on a Tier 4 visa need to complete an 
appropriate test before arrival to demonstrate their competence 
in English language to the level required by the UK Border 
Agency. If, on arrival at a Bell centre, a Tier 4 student is found 
not to be ready to join a class at this level, they may be required 
to take additional tuition at their own expense, or if necessary 
to leave the course. In certain circumstances, it may also be 
necessary for Bell to notify the UK Border Agency.

•  Tuition prices include:
 –  All course tuition (plus talks by visiting speakers where 

applicable)
 –  Use of Bell learning centres including complete access 

to audio, DVD and video libraries, all practice and test 
materials, books and Bell stationery

 –  Use of Bell multimedia centres including free access to 
Bell Online, and free on-site internet and email access

 –  Core social programme including arrival orientation tour, 
regular weekday activities and up to one full day and one 
half-day/evening trip every two weeks (additional paid 
trips and activities are offered at each centre). The number 
of trips will vary according to your course start date.

 –  Additional activities and trips that are offered on public 
holidays when no classes are running

 –  Bell entry tests and end of course certificate
 –  Use of Bell’s sports and social amenities
 –  Advice and support from Bell staff
 –  Travel insurance
 –  University Foundation Programme: visits to universities, 

one IELTS exam fee and English language and academic 
textbooks

 –  Transfers between UK centres, if requested at time of 
booking and as part of a multi-centre course booking  
of 12 weeks or more. 

• Tuition prices do not include: 
 –  Accommodation
 –  High season supplement of £30 per week on all adult 

courses running between 26 June and 27 August 2011
 –  Additional trips and activities outside the published 

inclusive social programme or course programme
 –  Entrance fees to tourist attractions (for example, theatre 

tickets) unless specified in published course programme
 –  Airport transfers – these can be arranged at an additional cost
 –  Exam entrance fees (except one IELTS exam provided on the 

University Foundation Programme and one FCE exam on 
the Spring/Summer/Winter FCE Exam Preparation course)

 –  Transport to exam centres, if required
 –  Classes on public holidays
 –  Bank charges for payments made by bank transfer
 –  A non-refundable Bell registration fee of £75

VISAS 
•  You must check your visa requirements for entry into the UK.
•    It is your responsibility to ensure that you apply for and are 

granted a visa that is valid for your period of study with Bell. 
•  You are responsible for obtaining and submitting all 

necessary documentation for your visa application as 
outlined by the UK Border Agency. You can find further 
information on the type of visa you require and the 
documents needed to support your application on the  
UK Border Agency website www.ukba.homeoffice.gov.uk

•  We will issue you with visa support documentation provided 
that all fees due have been received.

•  If a visa application is rejected or delayed you must inform 
us in writing at least 14 days before the course start date. 
Failure to do this may result in charges being incurred.

•  If a visa application is rejected and we receive a copy of  
the visa refusal letter at least 14 days before the course 
start date, we will refund all fees except the registration fee 
and any courier charges, providing that you have followed 
UKBA guidelines.

•  If we receive a copy of the visa refusal letter less than  
7 days before the start of the course, we will charge one 
week’s tuition fees and one week’s accommodation fees if 
you have booked homestay or two weeks’ accommodation 
fees if you have booked residential. For further information 
on visas please read the UK student visa information page 
at www.ukba.homeoffice.gov.uk

•  If a student arrives at one of our centres with the wrong type 
of visa, we are required by law to make arrangements for 
them to leave as soon as possible and standard cancellation 
fees will apply.

CANCELLATIONS and CHANGES TO BOOKINGS

Changes to confirmed bookings
•  All changes to confirmed bookings are subject to a  

£75 administration fee, with the exception of extensions  
to your course, or booking additional courses.

Cancellations before the course start date 
•  Notice of cancellation must be made in writing.  

Failure to provide written notification will result in charges 
being incurred.

•  If you cancel your course more than four weeks before 
arrival, we will retain your £250 deposit.

•  If you cancel less than four weeks before your course starts, 
we will also charge one week’s tuition fees.

•  If you cancel less than one week before your course starts, 
we will also charge one week’s accommodation fees if you 
have booked homestay, or two weeks’ accommodation fees 
if you have booked residential.

Cancellations made after your arrival at Bell

TUITION FEES 
•  If you decide to leave before the end of your total booked 

period of study, or change to a less expensive course, you 
will not be entitled to a refund of tuition fees. In exceptional 
circumstances a credit note may be offered.

•  Any credits on an account must be used within 12 months of 
the end of your period of study. 

• Transfers of fees to other students are not allowed.
•  If you cancel your place on the University Foundation 

Programme once you have commenced study on it, you 
must pay the tuition fees for the full three term, 36 week course.

•  If you cancel your place on the Masters Preparation 
Programme once you have commenced study on it, you 
must pay the tuition fees for the three term, 36 week 
course, or the two term, 24 week course, depending on 
which one you booked.

•  If you have a visa issued under Tier 4 of the Points Based 
System (General Student Visa or Child Student Visa) and 
leave before the end of your course, we are required to 
inform the UK Border Agency.

ACCOMMODATION FEES
•  If you decide to leave your Bell arranged accommodation 

before the end of the booking period, an administrative 
charge of £75 will apply and the remaining accommodation 
fees will be refunded, providing you give us at least  
one week’s notice for homestay accommodation and at least  
two weeks’ notice for residential accommodation.

•  If we are given less than the above notice we will also 
charge one week’s accommodation fees if you have booked 
homestay, or two weeks’ accommodation fees if you have 
booked residential and then refund the remainder.

•  If you decide to move between Bell accommodation, you are 
required to give one week’s notice for homestay accommodation 
and two weeks’ notice for residential accommodation.  
In such cases, new accommodation will be arranged for  
a £75 administration charge as soon as it is available.

•  Delayed departure: If your planned departure at the end of 
the course is delayed due to circumstances beyond Bell’s 
control, Bell will continue to provide accommodation if 
possible, but will do so at the standard rate of fees.

REFUNDS
•  Any refunds must be made in the same way and to the same 

source as the original payment. Fees paid by bank transfer 
must be refunded to the same account. Fees paid by credit 
card must be refunded to the same card.

HOLIDAYS 
•  No holidays are allowed on bookings of less than 12 weeks.
•  For courses longer than 12 weeks, two weeks’ holiday can 

be taken for each 12 weeks of course booked. Please note 
the University Foundation Programme, Masters Preparation 
Programme, English plus Academic Preparation and the 
Intensive English Semester Programme have set holiday dates 
which cannot be altered. Any additional holiday taken will not 
be added onto the end of the course and will not be refunded. 
Retainer fees for accommodation are payable as below.

•  If you book your holiday before arrival, you do not pay an 
administration charge.

•  If you arrange your holiday during your course, you must 
give four weeks’ notice and pay the £75 administration 
charge. With this four weeks’ notice, the holiday period can 
be added to the end of your course of study, subject to 
availability. If the added weeks run in to the summer period, 
the high season supplement of £30 per week must be paid.

•  If you are under 18 and arrange a holiday during your 
course, you must submit to us the Absences and Holidays 
Approval form, signed by your parent or guardian.

•  Please note that it may not be possible to place you in the 
same class or accommodation on your return.

Accommodation during holiday periods 
•  It may not be possible to remain in your accommodation 

during the Christmas period. Please contact us for 
availability and alternative options. 

•  If you are away over the Christmas period but wish to retain 
your accommodation a retainer fee of £25 per week must be 
paid if you are studying at Bell Cambridge or Bell London.

•  To retain your room in a residence during other holiday periods, 
full accommodation fees are payable. To retain your homestay 
room you pay full accommodation fees for the first week of 
your holiday period and 50% for any subsequent weeks.

TRAVEL ARRANGEMENTS 
•  We recommend that you do not book your flights or make 

travel arrangements until your course booking is confirmed.
•  If you require a taxi transfer please send us your arrival 

details as early as possible. An administration charge of 
£75 will be made for any travel details that are received or 
changed, less than one week before arrival.

•  If you request and then cancel an arrival or departure taxi, you 
must give a minimum of one week’s notice. You will pay the 
£75 administration charge and be refunded the remainder 
of the service.

•  If your flight is significantly delayed, you will be responsible 
for any additional taxi waiting time charges.

EXAM ENTRANCE 
•  Tuition prices do not include exam entrance fees (except one 

IELTS exam provided on the University Foundation Programme 
and one FCE exam on the Spring/Summer/Winter FCE 
Exam Preparation course). 

•  Students wishing to enter for an exam, including Cambridge 
ESOL and IELTS exams, must bring valid passports for exam 
entry. National Identity cards may not be accepted in the UK.

•  Examinations are held externally and places are subject 
to availability and are not guaranteed. We recommend 
you book your exam before the course starts to avoid 
disappointment. We can help you do this prior to arrival.

INSURANCE 
•  Travel insurance is included in your course fees.  

A summary of cover will be sent with your booking 
confirmation. Please check conditions of cover on  
our website at www.bell-centres.com/insurance

ENTRY REQUIREMENTS FOR UNIVERSITY FOUNDATION 
PROGRAMME 
•  You must be at least 17 years old and have graduated from 

secondary or high school.
•  You must also have a minimum IELTS level of 4.5 (or 

equivalent) in all four components (reading, writing, 
speaking and listening). If you do not have an IELTS score, 
you will need to take Bell’s University Foundation 
Programme entry test so that we can independently  
assess your level.

ENTRY REQUIREMENTS FOR OTHER COURSES
•  Please note that each of Bell’s courses and centres has a 

minimum age and language level for entry. Please refer to 
our website or contact us if you require further information.

COMPLAINTS PROCEDURE
•  If you are not satisfied with our service, please  

see the complaints procedure on our website at  
www.bell-centres.com/termsconditions/complaints

PRIVACY POLICY 
•  By signing the Registration Form you are agreeing to the 

storage and use of the information you supply for Bell’s 
purposes only.

•  We will not pass your details on to any other organisation or 
third party.

•  Bell may take photos of social events and these photos may 
be uploaded to Facebook. If you have any objections to this, 
please notify us in writing before your course starts.

BELL RULES 
•  We have a set of rules which applies to behaviour in our 

centres, during trips and activities organised by Bell, and in 
accommodation arranged by Bell. You must follow these 
rules throughout your time with Bell. The Bell Rules will be 
sent to you with your pre-course information and can also 
be found at www.bell-centres.com/bellrules
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