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1 English Study Camps - Course Dates & Fees 2026 |

Wimbledon, London, UK

This English course for juniors is located in beautiful premises in the heart of Wimbledon.
This exciting Wimbledon-based programme combines the study of English with other topics and includes daily visits to the centre

of London.

Sunday 21 June to Sunday 16 August
Arrival: Sunday - Departure: Sunday
Course Start Day: Monday
& 14-17Years
(Please note — our adult programmes are open to *
students aged 16 and above)

What your fee includes:

12.5 hours classroom study per week:

o 10 lessons Explore English Plus or Future Business

Leaders Plus

o 5lessons Plus Courses

CEFR A2 - C2 o 4 half day excursions
o One full day excursion to London or other famous

destinations such as Oxford
Sunday excursion

74 Homestay, Residential or Day Programme

e« Maximum Class Size: 16
Centre Capacity: 100 .

tl Book 1- 8 weeks

G Fees - Wimbledon, London, UK

)

Day Programme Accommodation
Homestay Homestay Residential
Includes Main Study + Plus Course : :
y Single Room Shared Room Surbiton Halls
Course : Price
Note Days Duration Price Full board accommodation included.
No Full Week
: 1Tweek £935 1-8 weeks 1-8 weeks 2-4 weeks
qcc%rglzwg g g tion Mgﬂggg;o 2-8 weeks |£870 per week| + £340 per week + £300 per week + £570 per week
Day 6da :
B ys Dates:
PIOGIATIeS ™ Monday to | 5 ek oo ek Sreles iy i
classes, Saturday P Sunday 9" August 2026
excursions,
activities and 5 days Single Ensuite Room with
1Tweek £825 :
lunches 09.00- | Monday to WSE staff on-site
730" Friday 2 - 8 weeks | £795 per week supervising.

Please note: If you book the day programme and wish to change from a full week to fewer days (5 or é) or vice versa we require a minimum of fourteen days' notice. Any
request to increase the number of days is subject to availability on the Saturday and Sunday excursion. The accommodation fee can only be added to the full-week
Monday to Sunday course option *Slightly earlier start/later finish on excursion days

Other Fees

£50 per week
Homestay Dietary Supplement - halal, coeliac/gluten free,
dairy free/ lactose intolerant and vegan diets.

£95 per week

Tennis coaching:

1 hour of professional tennis coaching in small groups
(maximum group size 4)

Unaccompanied minor fee: £120
This covers both arrival and departure

’ Wimbledon Transfers

Private Airport Transfers Single Return

Shared Airport Transfers Single Return

London Heathrow £180 | £325 London Heathrow £130 £250
London Gatwick £210 £380 London Gatwick £130 £250
London City £190 | £340 St Pancras International Train Station £160 £310
St Pancras International Train Station| £175 £315
Please note:
Additional passenger £45 £80 o Sharing with 1to 7 students
X ¢ Supervised wait time 1to 2.5 hours
Please note: = . . « Ariive Sunday 09.00-18.00
e The return price is a package if you book and pay at time of
booking. If you buy a single then decide when leaving that + Depart Sunday 09.00-18.00
you want a return, the single price will apply to the second
journey.
» Please contact us for transfer prices from Luton or Stansted Global Leaders ..
airports. However, we strongly advise against flying to either 2 Y
of these airports, as they are two hours from Wimbledon by . .
car. Location: Wimbledon School of English

Ages 17 - 21
Book 1to 4 weeks
Dates: 29 June to 14 August 2026

www.sprachenmarkt.de, Tel: +49-711-12 85 15 40, service@sprachenmarkt.de
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Lord Wandsworth College, Hampshire, UK

2026 marks our 10th year at this fantastic centre! The lovely boarding school is located on the border of Hampshire and Surrey,
just 90 minutes from Central London, and is surrounded by 500 hectares of beautiful English countryside.

Sunday 05 July to Saturday 08 August
Arrival: Sunday - Departure: Saturday
Course Start Day: Monday

What your package fee includes:

& 8-17Years o Full board accommodation
o Flyers: 18 hours per week class-based lessons
7n\ Residential or Day Programme o Explorers: 15 hours per week class-based lessons
e Course includes:
.l CEFRA2-C2 o 3full-day excursions per week (for those staying 2
weeks or more):
42 Maximum Class Size: 16 o One learning excursion
Centre Capacity: 280 o One sightseeing and shopping excursion
o One slightly shorter local excursion
(Z] Book1-5weeks « Shared Airport Transfer (Heathrow or Gatwick)

e Fees - Lord Wandsworth College, Hampshire, UK

LWC Explorers (8 to 11) & LWC Flyers (12 to 17)

Includes Main Study + Plus Course
Room Type Course Duration Price
1week £1545
2-5 weeks £1470 per week

Residence Shared Room (1to 6 per room)

Day Programme LWC Explorers (8 to 11) & LWC Flyers (12 to 17)

Includes Main Study + Plus Course
Days Course Duration Price

Tweek £1005
2-5 weeks £955 per week

5 Days - Monday to Friday

No accommodation

Includes Main Study, Plus Courses, excursions, activities and lunches
08.30-18.00 Monday, Tuesday, Thursday and Friday

On excursion days on Wednesdays, the finish time will be 17:30

o o o o

@ Football Academy - Lord Wandsworth College

For all future football stars!
This course takes place in the beautiful grounds of Lord Wandsworth College and is taught by professional ex-Premier League
club coaches.

Sunday 05 July to Saturday 08 August
Arrival: Sunday - Departure: Saturday
Course Start Day: Monday

& TM-17Years

What your package fee includes:

Full board accommodation
Football training kit
4 days of football training sessions (16.5 hours per week)
3 full-day excursions per week:
o One football excursion
.all CEFRA2-C2 o One sightseeing and shopping excursion
29 Academy Capacity: 60 o One sllghtly shorter local excursion
o Match against local football team

7‘\ Residential or Day Programme

i Book 1-5weeks o Full day excursions are on Wednesday, Saturday and Sunday
* o Shared Airport Transfer (Heathrow or Gatwick)

e Fees - Football Academy - Lord Wandsworth College

Football Academy (11 to 17) Residential

Includes Football Academy + Plus Course
Room Type Course Duration Price
Residence Shared Room (1to 6 per room) 1-5 weeks £1600 per week

www.sprachenmarkt.de, Tel: +49-711-12 85 15 40, service@sprachenmarkt.de
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e Fees - Day Programme - Football Academy - Lord Wandsworth College

Football Academy (11 to 17) Day Programme

Includes Football or Tennis Academy + Plus Course

Days Course Duration Price
5 Days - Monday to Friday 1-5 weeks £1045 per week

No accommodation

Includes football training sessions

Includes Plus Courses, excursions, activities and lunches

09.00-17.30 Monday, Tuesday, Friday

On match days on Thursdays, dinner is included and the finish time will be 21:00
On excursion days on Wednesdays, the finish time will be 17:30

Lord Wandsworth College Other Fees

e o o 0 0o o

Additional Saturday Night in Residence (subject to availability)
Includes Saturday excursion. You will also need to book a private transfer if you book an £120
extra night.
Tennis Coaching: (2 x 90 minute lessons/3 hours per week) £160 per week
Supplement for Coding & Football Skills Plus-course £40 per week

Lord Wandsworth College Transfers

Shared Airport Transfers Private Airport Transfers Single Return
London Heathrow Included in LWC Residential London Heathrow £190 £340
London Gatwick package fee London Gatwick £230 £410
Please note: g: Ptgncras International Train £210 £410
« Supervised wait time 1to 2.5 hours ation

« Arrive Sunday 09.00-18.00 Additional passenger £45 £80

« Depart Saturday 09.00-18.00

Please note:

« The return price is a package if you book and pay at
time of booking. If you buy a single then decide when
leaving that you want a return, the single price will
apply to the second journey.

Unaccompanied minor fee: £120
This covers both arrival and departure

www.sprachenmarkt.de, Tel: +49-711-12 85 15 40, service@sprachenmarkt.de
D
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Epsom College, London, UK @

This exciting London-based summer camp for juniors is located in the beautiful Epsom College, only twenty minutes
from Epsom town centre. The varied programme includes other subjects as well as English courses, regular visits to
the centre of London.

Sunday 05 July to Saturday 01 August
Arrival: Sunday - Departure: Saturday
Course Start Day: Monday

® 12-17Years

What your fee includes:

-

p 15 hours classroom study per week:

A Residential or Day Programme * o 10 hours Main Studyy P

] CEFRA2-cC2 o 5hours Plus Courses
- . . « 3 half day excursions
522 Maximum Class Size: 16 « One full day excursion to London or other famous

Centre Capacity: 100 destinations such as Oxford
tl Book 1 - 4 weeks ¢ Sunday activities in Epsom Town or on campus

@ Tennis Academy - Epsom College @

For all future tennis stars!
Train like a pro on the beautiful tennis courts at Epsom College. This course is led by professional LTA-accredited coaches who
will help you improve your skills and enjoy the game.

Sunday 05 July to Saturday 01 August What your package fee includes:
Arrival: Sunday - Departure: Saturday

Course Start Day: Monday o Full board accommodation

& 12-17Years e Tennis training kit
e 15 hours per week:

74 Residential or Day Programme o 10 hours Tennis Academy

II CEFR A2 - C2 o 5 hours Plus Courses
-f ¢ 5days of tennis training sessions including mini-tournament
22%  Academy Capacity: 60 on Friday
¢ 2 half days of activities on campus which includes swimming,
m Book 1 - 4 weeks arts & crafts or sports
o 1full-day excursion per week and 3 half-day excursions into
London:

e Inweeks 2, 3 and 4 one half-day excursion will be to the
Wimbledon Tennis Museum

o Full day excursion on Saturday to a major UK city such as
Oxford or Cambridge

e Sunday is optional excursion to Epsom Town Centre or stay
on campus for activities

¢ Shared Airport Transfer (Heathrow or Gatwick)

G Fees - Epsom College, London, UK

Residential Programme

£130 per week Includes Main Study + Plus Course
Note Room Type Course Duration Price

Tennis Full board accommodation

. i Tweek £1575
coaching: included. Slngligroﬁqhored
2 hours of Fee is for the full programme (-4 m)
professional including accommodation. perroo 2 -4 weeks £1550 per week
tennis
coaching in Tennis Academy (12 to 17) Residential
small groups -

Includes Tennis Academy + Plus Course

£90 per week Room Type Course Duration Price
Horse Riding:
1x 40 minute Residence Shared Room 14 weeks £1600 per week
lesson per (1to 4 per room)
week

www.sprachenmarkt.de, Tel: +49-711-12 85 15 40, service@sprachenmarkt.de
D
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G Day Programme Fees - Epsom College, London, UK

Day Programme

Includes Main Study + Plus Course
Note Days Course Duration Price

No accommodation included.
Day programmes - classes, excursions,
activities and lunches 09.00-17.30*

5 days Monday to

Friday 1- 4 weeks £1035 per week

Tennis Academy Day Programme

Includes Tennis Academy + Plus Course

Note Days Course Duration Price

No accommodation included.

Day programmes - ,tennis academy, plus | 5 days Monday to
courses, excursions, activities and lunches Friday

09.00-17.30*

1- 4 weeks £1085 per week

Epsom College Transfers

Shared Airport Transfers Private Airport Transfers Single Return

London Heathrow Included in Epsom Residential London Heathrow £190 | £340
London Gatwick package fee London Gatwick £180 | £325
St Pancras International Train Station| £230 £410
Please note: —
« Supervised wait time 1to 2.5 hours Additional passenger £45 £80
« Arrive Sunday 09.00-18.00
« Depart Saturday 09.00-18.00 Please note:

e The return price is a package if you book and pay at time of
booking. If you buy a single then decide when leaving that
you want a return, the single price will apply to the second

Unaccompanied minor fee: £120 journey.
This covers both arrival and departure e Please contact us for transfer prices from Luton or Stansted
airports. However, we strongly advise against flying to either
of these airports, as they are two hours from Wimbledon by
car.

www.sprachenmarkt.de, Tel: +49-711-12 85 15 40, service@sprachenmarkt.de
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English Study Camps Terms & Conditions 2026

Terminology

ESC means English Study Camps by Wimbledon School of English

English Study Camps forms part of Wimbledon School of English Ltd.

The Parent or You means any person who has signed the booking form and/or has accepted responsibility for a child/young adult's attendance at the ESC Summer
Centres. The Student means the child/young adult named on the registration form and/or the child/young adult attending the course.

General

e ESC reserves the right to make changes to the programme of study and activities at any time. We may vary the organisation and content, or cancel some Plus Courses

and activities according to student numbers.

o ESC reserves the right to cancel the course in the event of low enrolments or circumstances beyond our control. If such a cancellation is necessary an alternative course
may be offered at another centre. If an alternative is not available, the fees will be refunded.
Very rarely and due to exceptional circumstances, it may be necessary to move the location of the programme, and ESC reserves the right to do this.
On excursions, at the discretion of the ESC group leader, we allow students aged 13 -17 free time to go shopping in small groups (minimum of 3 students) without the
supervision of the course staff unless advised otherwise. This is a privilege and ESC reserves the right to disallow such free time in the event of poor behaviour or other
circumstances.
All sports/activities/excursions are undertaken at the student’s own risk. ESC does not accept liability for accidents or injuries except where its staff have been found
to be negligent. If you do not wish your child to participate in any particular activity or excursion, please advise us at the time of booking.
« We do our best to place students in bedrooms (and, for ESC Wimbledon, houses) with others who speak a different language, but we cannot guarantee that the

Student will not share accommodation with a student who shares the same first language or is the same nationality.

Payment and Bookings

o An enrolment is not valid until the application form has been received and the booking has been confirmed by ESC.

« We must receive the fully completed ESC Application Form as it includes important medical and other information, plus the signed Parental Consent Form and a copy
of the student's passport.
We must receive the flight details at least 4 weeks before the student’s arrival date.
Please note that original letters of acceptance and other details (including accommodation for ESC Wimbledon) are sent via e-mail.
Homestay accommodation details for ESC Wimbledon will normally be sent a minimum of two weeks before the arrival date.
An enrolment is valid when have received a completed application form plus a copy of the student’s passport, and we have sent the confirmation of booking.
However, a place on an ESC summer camp programme and in homestay or residential accommodation if applicable (ESC Wimbledon only), is only absolutely
guaranteed once we have received the full payment.

The reservation will be cancelled unless we have received the following at least 6 weeks before arrival:
o Full course and accommodation fees
Completed parental consent form
A copy of the student's passport
Airport transfer fees if applicable
Sports Coaching fees if applicable
Accommodation details and full details of the person the student is staying with if the student is a day-student and not staying in ESC accommodation (see section
below on private accommodation)

Please contact us if you have difficulties with any of the above.

All fees are payable in pounds sterling and payment can be made as follows:
1.By bank transfer directly to our account. Please note that parents are responsible for any bank charges, otherwise this will be charged to the student directly on
arrival. Please email us a copy of the remittance advice. Please indicate the student’s name on the remittance.
2.By UK Debit card. All debit card payments can only be in pounds sterling. We only accept credit card payments for the tuition fee deposit. All other payments including
all accommodation must be paid by bank transfer or UK debit card.
3.International payments by Flywire. WSE has partnered with Flywire to make your international payments easier and safer. Flywire allows you to pay from almost any
country by bank transfer, credit card and other local payment methods.

How to make an international payment with Flywire:

» Go to wimbledonflywire.flywire.com

« Select your country of origin and preferred payment method

« Enter your payment details and receive confirmation of your payment
« Track your payment from start to finish on your student dashboard

Accommodation - ESC Wimbledon

« Accommodation is from Sunday to Sunday. Please note — we are unable to accommodate students for additional nights and students aged under 18 are not allowed

to stay in hotel accommodation in the UK. Therefore no student can arrive before Sunday or leave after Sunday.

o All accommodation payments must be made through the school.

o Accommodation is arranged for students only while they are studying at ESC.

o If the Student leaves ESC early for any reason, they will be asked to leave their accommodation. In such circumstances the Parent/ guardian must make suitable
private arrangements for the student. We cannot release any student aged under 18 into private accommodation until we have the private accommodation details as
specified below.

All accommodation is subject to availability and early booking is advisable.

Under special circumstances we may need to move the Student to alternative accommodation at short notice and the school reserves the right to do this.
Accommodation should always be booked for the full length of the study period unless private accommodation with an authorised parent or legal guardian (see
below) has been booked.

Any student who behaves in an unacceptable manner will be asked to leave their accommodation immediately.
In these circumstances we cannot guarantee that we will be able to find alternative accommodation. In such circumstances the Student may be asked to leave the
school. In such circumstance the Parent/guardian is responsible for the Student from when the Student is asked to leave.

Please note: There is a £50 per week supplement for the following special diets:
halal, gluten-free, coeliac, dairy-free, lactose intolerant or vegan.
This must be requested at the time of booking.

If the Student is in Private Accommodation

If the student is not in ESC accommodation but is staying with a family member or friend we require the following at least 6 weeks before the student arrives:
the name and contact details of the person the student is staying with

a copy of their passport,

their relationship to the student,

their address

o The 'Permission to Live in Private Accommodation’ form MUST be completed and returned with the parental consent form.

Homestay - ESC Wimbledon

« The school’s accommodation service acts as an agent in introducing course participants to hosts. The contract is between guest and host.

* Host families cannot accept students between 23:00 and 07:00. Please ensure flights are booked outside these times.

o Allaccommodation payments must be made to the school. Homestay accommodation fees must be received at least 6 weeks before arrival.

« [f the Student is unhappy with their homestay accommodation, the school will relocate them to a new family as soon as possible.

e The school can only book homestay accommodation for students studying at ESC.

« If the Parent would like the Student to leave their accommodation early, seven days’ notice in writing must be given. In such circumstances we require the details of the

private accommodation as specified above.

o [f a student behaves in an unacceptable manner and is asked to leave the homestay and this is part-way through a week they will still be liable for that week’s
payment in addition to a 7-day notice payment.
Any refund due will only be made for full calendar weeks.
Please note: because of death, illness or other unforeseen circumstances it may be necessary to change accommodation at very short notice before arrival or once
the Student is here and the school reserves the right to do this. ESC guarantees to provide accommodation for the period booked but not necessarily with the same
family or in the same category of family for the whole period.

Accommodation in student residences - ESC Wimbledon
o Full payment for accommodation in any of our student residences must be made at the time of booking.
o All accommodation payments must be made to the school.
« We cannot confirm a reservation for a room in one of our student residences until we have received the full fees.
o There is no refund if the Student leaves a residence early.
.

Ifa student behovg (R AR ‘STSFACHETTITATKU UESFEI° #2OUT P1912°851 5 407 SErViC s prachentiarkiceie



7 English Study Camps - Course Dates & Fees 2026 | +44(0)208 9471921 | www.englishstudycamps.co.uk

Transport
ESC does not accept responsibility for expenses due to transport delays or other transport issues beyond our control.

Transfers
The course confirmation will include a Parental Travel Consent Form requesting flight and other details which the Parent must complete and return to ESC a minimum of 4
weeks before the arrival date. Upon receipt of the completed form, ESC will send an email confirmation. The Parent understands that:
o Itis their responsibility to check the confirmation carefully and let ESC know of any errors or changes.
o ESC shared transfers from the airport are usually organised in groups and this means that some students will be required to wait at the airport for other students
arriving on different flights (maximum waiting time is 2 hours). There will always be a member of ESC staff present.
« On some occasions and when a special airport transfer has been booked outside the ESC shuttle transfer time slot, students will be placed in a taxi alone with a driver
who may be male or female. All such drivers have applicable police checks (DBS).

Cancellations, Refunds and Leaving Early
o If you wish to cancel the booking you must give notice in writing. Cancellation fees will be charged as follows:
1.More than 30 days before arrival: £400 cancellation fee. The balance of fees plus any homestay accommodation fees (ESC Wimbledon only) will be refunded, minus
bank charges. There is no refund for ESC Wimbledon residential accommodation fees
2.30 days or fewer before arrival: full fees.
« If applicable, the homestay fees will be refunded less any bank charges.
« If you have booked and paid through a representative any refund will be made to the representative

Leaving Early
« [f the Student has to stop their course early, the fees are non-refundable under any circumstances. Should an airport transfer be necessary ESC Junior Summer Centre
will require a notice period of 24 hours which takes effect from the time the Summer Centre receives the notification. Full transfer costs must be paid by the Parent,
unless the parent has already booked and paid for a private transfer to the airport.
If the Student is in homestay accommodation, the balance of homestay fees will be refunded minus the 7-day notice period.
There is no refund if the student leaves residential accommodation early.
We are unable to offer credits to students who leave early.
Fees are non-transferable. This means you cannot transfer the fees to another person.
NB: In the event of the Student’s early departure, you may be able to claim the fees through our insurance policy, depending on the circumstances.

Postponements and other Booking Changes

« If you decide to change the course dates, the accommodation dates or make any other changes to the booking there is a charge of £50 for each time you make a
change, to cover the administration cost of making the changes. We cannot issue the new documents until we have received the £50 change of booking fee. This
charge will not be due for any date changes made because of visa problems. However, if the Student requires a visa for the UK please allow enough time for the visa
application process before the course start date (a minimum of 15 working days).

« |f you wish to postpone the course for any reason, for example, if the Student needs a visa and you are still waiting for the visa to be issued, you must let us know at
least 2 weeks before the Student is due to arrive, otherwise you will be charged a £400 cancellation fee. We cannot confirm a new start date until we have received
this.

« You may only postpone the course if there is space in school and accommodation on the new course dates you wish the Student to attend.

* You cannot postpone bookings for residential accommodation if you inform us fewer than twenty-eight days before the Student's original arrival date. If you inform us
of the postponement us fewer than 28 days before the original arrival date you will still be liable for the full fees for the original accommodation dates.

Visas

o Itis your responsibility to ensure the Student has a valid visa and travel documents.

« If avisais necessary, ESC provides an Invitation Letter.

« If the visa application is refused, the following refund policy applies:

« [f you have to cancel the Student’s course because their Visa application has been refused, you will need to provide documentary evidence from the relevant embassy
before any refund can be considered, and you must return the letter of enrolment. Once we have received a copy of all pages of the Visa refusal letter including the
last page with the signature of the Entry Clearance Officer and date of refusal, plus our original letter of enrolment, we will refund all monies received, excluding a £50
administration fee, any courier fees incurred and any bank charges.

o ESC will not refund you if the Visa application has not been made in sufficient time for the Visa to be approved.

o If the Student is found to have the wrong type of visg, they will not be admitted onto the programme and will have to return home. In this case ESC will not be obliged
to offer the Parent a refund of fees.

« If you have booked and paid through a representative, any refund due will be made to the representative.

Insurance
The following insurance cover is included in the course fees
o Medical Expenses - £2,000,000
Personal Liability - £1,000,000
Course Fees - £8,000
Cancellation/Curtailment - £3,000
Money & Personal Documents - £100
e Passport or Visa - £500
ESC does not accept responsibility for any claims arising from a student or third party.
Making an insurance claim
« Should the need arise, the Parent understands and agrees that they are responsible for all paperwork. The Parent agrees that:
e ESC cannot make claims on behalf of the Parent
o The Parent will need to contact the insurance company directly
o Please note that there is an excess of £50 per claim

Medical

o ESC accepts students on the assumption that they are in good health. The Parent agrees to inform ESC when completing the Application Form if the Student has any
pre-existing medical condition, disability, allergy or learning difficulties.

« The Parent agrees that any medication brought to the ESC Summer Centres will be given to the Centre Manager, Welfare and Student Services Manager, or Host
Parent on arrival. The ESC Summer Centres shall only accept responsibility for medicines which are licensed in the UK, prescribed by a doctor and which are
accompanied by an English translation. Such medicine will be properly stored and administered by the House/Host Parent or an authorised person who is expressly
appointed to administer medicines by the Centre Manager.

o ESC First Aiders and House Parents/Host Parents will administer common medicines such as paracetamol or throat lozenges as necessary, unless you advise us not to.

« In case of emergency all students are taken to the nearest Accident and Emergency Unit, where treatment is initially free.

o Inthe event of illness or injury ESC will follow the advice of the attending medical consultant unless advised otherwise by the Parent.

« Students may be charged for a medical consultation. The Parent will be responsible for paying this fee and will need to claim it back through the ESC insurance policy.

Emergency medical treatment
o The Parent authorises the Centre Manager, Director of Young Learners, WSE Principal, WSE CEO or WSE Operations Director to consent on their behalf to the Student
receiving emergency medical treatment including blood transfusions, general anaesthetic and operations where certified by an appropriately qualified person as
necessary for the Student'’s welfare and if the Parent cannot be contacted in time.
« Medical expenses are covered by the ESC insurance policy (see above), provided they are not for a pre-existing condition. The Parent will be responsible for paying any
medical fees and will need to claim these fees back through the ESC insurance policy.

Complaints
« Any complaint should be brought to the attention of the Centre Manager immediately so that a satisfactory resolution can be found.
o |f a Parent would like to make an official complaint, they should request a copy of the ESC Complaints Procedure, or visit:

https://www.englishstudycamps.co.uk/school-policies

Resolution of disputes
o All complaints will be fully investigated as per our “Complaints Procedure” providing:
e The complaint is made while the Student is attending our school
o The complaint is registered in writing with the Centre Manager or Director of Young Learners
« Allinvoices relating to the Student making the complaint have been settled in full
« We do not accept complaints received after the Student has returned to their own country.

Liability
« English Study Camps/Wimbledon School of English does not accept any liability in the case of illness, accident, loss or damage to personal effects or property
occurring on the school premises, except where such liability is imposed under UK law.
* Where accommodation or transport has been booked through the school, English Study Camps/Wimbledon School of English does not accept liability for losses or
additional expenses a student might incur because of cancellation or delays to their travel services.

www.sprachenmarkt.de, Tel: +49-711-12 85 15 40, service@sprachenmarkt.de
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Damages

e For ESC Lord Wandsworth, ESC Epsom and ESC Wimbledon Residential Accommodation, the Student will be asked for a £50.00 damages deposit on arrival. If the Student

causes any minor damage during their stay, the Student will forfeit the deposit.

o For any major damage, the full cost of repairing any damage caused by the Student to ESC Summer Centre property, residential property, or equipment, or to the personal
property of another student, will be charged to the Parent. The Parent agrees that such payments to repair damage caused will be made from the Student's pocket money
account. Should funds be insufficient, the Parent agrees to make payment in full.

If a bedroom is shared by 2 or more students and ESC cannot ascertain who is responsible, costs will be shared equally between the occupants.

As Lord Wandsworth College and Epsom College is a nut-free school we reserve the right to use the £50 damage deposit if nuts are found within the student's bedroom to
enable us to do a deep clean of the bedroom.

¢ The £50.00 damage deposit will be returned in full at the end of the course providing no damage has been caused.

Valuables and property

e ESC Lord Wandsworth and Epsom College : On arrival, the Student will be asked to hand in their airline ticket, passport, any medication and all cash. They will also be asked
to hand in any foods that contain nuts. Lord Wandsworth College is a nut-free school and if nuts are found within the students room then the deposit will be retained.
ESC Wimbledon: On arrival, the Student will be asked to give any medication to the host parent. The Student is responsible for their own airline ticket, passport and cash.
The Student must not bring any valuable possessions to ESC Lord Wandsworth, Epsom or Wimbledon. If the Student does bring a valuable item with them, the Student is
responsible for the security and safety of that item. There are no lockable cupboards or safety boxes in the bedrooms, therefore we advise all Students to bring a good lock
for their suitcase.
ESC does not accept liability against theft or loss of property in our safekeeping or in any other locations.
Any student found in possession of unsuitable items will have them confiscated.
In the event of suspected theft, ESC reserves the right to search students and inspect the contents of all clothing, bags, parcels, etc., belonging to or in the possession of any
students whilst entering, leaving or on the organisation’s premises or on organised excursions. Searches will always be conducted by two individuals one of whom will be a
person of the same sex as the Student.

Pocket money
¢ We recommend around £100.00 per week, and no more than £200.00 per week, to cover incidental expenses. If extra pocket money has to be transferred through a ESC
bank account during the course, we will charge a handling fee of £25.00. In addition, the Student will need £50 for the one-off damage deposit.
e ESC Lord Wandsworth & Epsom: Pocket money is held in a safe and can be taken out at stated times (usually the day before excursions).

Impromptu expenses
o The Parent agrees that ESC shall not be obliged to make payments for impromptu expenses such as medical fees on behalf of the Student or the Parent. Where such
payments are required, the Parent agrees for appropriate deductions to be made from the Student's pocket money account. Should funds be insufficient the Parent will be
asked to pay.

Promotional Material, Photographs & Filming
o ESC staff may take film or photographs of Students and use them on our social media sites, or on our website or in our brochure. Please advise us on the parental consent
form at the time of booking if you are happy for the Student to appear in any such material. If you decide NOT to give permission please ensure the Student knows and
understands your decision. We ask this because we have had problems with children being upset when, for example, they cannot be in a group photo.
« Classes cannot be filmed or otherwise recorded in any way without the permission (in writing) of the Centre Manager or Director of Studies.

Attendance
« We are a serious school and expect every student to be punctual and attend all lessons.
* We keep attendance registers.
« If astudent misses a lesson, regardless of the reason, we cannot give a refund or allow the student to take the lesson at another time.
o If astudent is asked to leave the school for poor conduct, as set out in the disciplinary procedure, their fees will not be refunded.

Conduct

o The school expects students to adhere to the standards and rules we set.

« Violence towards other students or staff is not tolerated under any circumstance.

o ESC Rules must be observed at all times. Students who break British law, do not obey the ESC Rules, repeatedly misbehave, do not follow the instructions of ESC staff or
otherwise disrupt or adversely affect the smooth running of the programme will be asked to leave.

« We expect students to behave reasonably at all times towards other students and school staff, including when online or using any form of messaging or social media, and to
respect cultural, racial and religious differences. We expect all students to uphold the core values of democracy, individual liberty, tolerance, and the rule of law. Students
who fail to do so may be asked to leave.

o If astudent is asked to leave the Parent/guardian is responsible for making any revised travel arrangements. Full transfer costs must be paid by the Parent, unless the Parent
has already booked and paid for a private transfer to the airport. There is no refund of fees for students who are asked to leave.

« If for any reason after being asked to leave the student is not able to return home, it is the Parent/guardian’s responsibility to arrange suitable care for the student until such
time as they can return home.

Other
« We strictly adhere to the published aged limits but in certain circumstance reserve the right to accept a student who is one year older or one year younger than the published
limit. These circumstances include:
When travelling with a sibling
When travelling as part of a group
When their birthday falls just before or after the course dates.
In rare circumstances the stated maximum class size may be exceeded. If this happens, the limit will be exceeded by a maximum of 1student for 1 week.
The school reserves the right to cancel or alter a course. If we do so, we will offer either an alternative course or a refund.
If the Student's English level is not suitable for the course booked, we reserve the right to move them onto a different course.
The school reserves the right to change teachers at any time during the course.
The school reserves the right to alter dates, fees and any particulars in the brochure without prior notice.
The school reserves the right to change the course location without prior notice. This would only normally happen in extreme circumstances such as damage to buildings
through fire, storm or flood.
¢ The Managers of the School reserve the right at their absolute discretion to refuse any application for enrolment of a student at any stage of the application or booking
process. The School shall be under no obligation whatsoever to give reasons for the decision of the Managers. If an enrolment is refused, all paid fees will be refunded.

Personal Information

« We keep students’ information in electronic and paper format.

« Some of the personal information a student supplies will be passed on to the airport meeting service.

« We must give information to the UK Borders Agency, if required to do so under UK law.

« In order to fulfil our obligations to the Student and, in some cases, to the British authorities, it is necessary for us to see and copy the Student'’s passport (and visa if
applicable), and to have contact details and details of the English language level of their next of kin in their country. The Parent therefore agrees to provide these details and
keep them up to date if they change.

« Parents are reminded of the need to disclose to the school medical information about the Student when the application is made and to enquire, prior to enrolment, whether
the school and accommodation facilities are suitable for the individual's needs.

o By accepting these Terms & Conditions the Parent accepts our right to use their children’s personal information in this way.

Privacy Policy
o Our Privacy Policy governs any kind of processing of personally identifiable information. This policy applies to our processing of data collected through any means, actively as
well as passively, from persons located anywhere in the world. We will be guided by the following principles when collecting and processing data:
« We will only collect data for specific and specified purposes; we will make it clear at the point when we request information what we are collecting it for and how we are
going to use it;
« We will not collect data beyond what is necessary to accomplish those purposes; we will minimise the amount of information we collect from you to what we need to deliver
the services required;
We will not use data for purposes other than that for which the data was collected, except as stated, or with prior consent;
We will seek to verify and/or update data periodically, and we will accept requests for amendments and deletion of personal data;
We will apply high technical standards to make our processing of data secure.
Except when stated, we will not store data in identifiable form longer than is necessary to accomplish its purpose, or as is required by law. You can view our full Privacy Notice
at
e You can view our full Privacy Notice at: www.englishstudycamps.co.uk/privacy-policy.

Force Majeure

¢ Wimbledon School of English is not liable for failure to perform its obligations if such failure is as a result of Acts of God (including fire, flood, earthquake, storm, hurricane,
infectious diseases or pandemics or other natural disaster that are beyond the reasonable control of the parties), war, invasion, act of foreign enemies, hostilities (regardless
of whether war is declared), civil war, rebellion, revolution, insurrection, military or usurped power or confiscation, terrorist activities, nationalisation, government sanctions,
blockage, embargo, labour dispute, strike, lockout or interruption or failure of electricity, internet or telephone service.
Refunds will not be made in such circumstances.
In the event of an outbreak of infectious disease, all students and/ or Parents/guardians are required to comply with rules regarding quarantine as set by UK government
agencies or by the school. If the school asserts Force Majeure as an excuse for failure to perform its obligations, then the school must prove that it took reasonable steps to
minimise delay or damages caused by foreseeable events, that the school substantially fulfilled all non-excused obligations, and that the other party (student, parent, agent
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